Jan Top
100 Anzavista Ave
San Francisco CA 94115

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

For years I have been abused by ATT and Comcast in San Francisco. The pricing structures, the
continuous price increases and the horrendous service were a genuine nightmare. Sonic net, a small
provider has brought a breath of fresh air in the game with a kind service, a competitive stable price
and a no-non-sense approach.

I have been happily using them for 10 years and I can not imagine going back to the bullies and
being coerced into their unfair pricing models and constant price hikes for less service. Please keep

the door open to the small providers who make our lives better and cheaper.

Thank You

Jan Top



